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On January 1, 2017, your electricity costs went down 8%. 

Ontario’s government is reducing electricity costs by rebating an amount equal to the provincial portion of the HST on your 
monthly hydro bill. That’s an 8% rebate for Ontario families, and on average will mean $130 more in your pocket each year. 

This is part of Ontario’s plan to help people with the costs of everyday living by reducing electricity costs. Across Ontario, 
about five million residential consumers, farms, and small businesses will benefit from this rebate. 

London Hydro Inc. will implement these savings onto your bill by July 1, 2017. Applicable savings will be retroactive to January 
1, 2017. 
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Understand your electricity usage by 
downloading the NEW Homebeat App 
Get started today by downloading the new HomeBeat App. Login using 
your exisiting MyLondonHydro UserID and Password or create a new 
one. Within seven days your energy history will appear, and we’ll begin 
showing your appliances by energy consumption and cost. 

Don’t have a smart phone? The same great information is available now at 
www.londonhydro.com through the MyLondonHydro customer portal. 

Download on the 

App Store 
Get it on 


