Earn 100 bonus Aeroplan® Miles when
you sign up for Paperless Billing

And then continue to earn an additional 5 Miles for

every bill you receive electronically.
— N 2. . N . ._
-L.:..‘-, R -




NOTICE TO OUR VALUED CUSTOMERS

In our May 2018 rate adjustment an increase to the electricity transmission rates
should have been applied, instead the rate increase will take effect on consumption
after December 1, 2018 and will not be retroactive. The result of the increase

amounts to $3.02 per month for the average residential customer.




